Motor Vehicles Department,
Maharashtra

Sl

Faceless service for Duplicate DL Service
Process Flow

The application made via Faceless service is required to go for Aadhaar
authentication and Aadhaar card details such as Name and Date of Birth
should exactly match with the respective DL card. For this, please have an
Aadhaar number and Aadhaar linked mobile number to apply for the
service.

Also, the applicants do not need to visit the RTO office with the original
copy of the required documents for verification and approval of the
application.




Important Points: Faceless Duplicate DL Service

Who can apply: The permanent license holder whose license is torn/defaced/lost can apply for Duplicate License.

Documents Required:

Exempted

Fees:

Rs. 666 (*No extra fees for Faceless application)

To apply online, please click on the below URL:-

https://sarathi.parivahan.gov.in/sarathiservice/stateSelectBean.do



-
https://sarathi.parivahan.gov.in/sarathiservice/stateSelectBean.do

Process Flow for Faceless Duplicate DL Service

Applicant Side:

1. Application submission through Aadhar e-KY C authentication
2. Fee payment

RTO Side:

3. Scrutiny (Online Document Verification by Clerk)
4. DL endorsement Approval (RTO Admin/ARTO)
5. Auto initiation of DL Print




Step 1. Application submission through Aadhar e-KYC authentication

Select State to apply for the Application
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lication submission through Aadhar e-KYC authentication

Select the required Faceless Service

Contactless Licence Services

To improve RTO office service delivery, Government of Maharashtra is now offering the following service in a contactless mode. The citizens using
Aadhaar authentication would be able to apply for these services online and without needing to visit RTO offices

These services are available in contactless mode only if your Aadhaar card details such as name, relation name, date of birth exactly matches the
driving license record in the RTO database. Driving License card (if applicable) will be delivered to the applicant on the address by Speed Post.
Please have your Aadhaar number, Aadhaar linked mobile number, and debit/credit or net banking details ready

Click on the required contactless service

Contactless (eKYC) services

ISSUE OF LEARNERS LICENCE | ISSUE OF DUPLICATE DL

RENEWAL OF DL CHANGE OF ADDRESS IN DL




Step 1. Application submission through Aadhar e-KYC authentication

Enter the DL number & DoB and click on Get DL details

MINISTRY OF ROAD TRANSPORT & HIGHWAYS
/ Government of India

Application for Services on Driving Licence

R PRSP , .
Driving Licence Number (S S¢ _gﬁ st L‘Q{‘-fl Date of Birth (¢4

(*) Mandatory Fields.
Note: 1) DL Number can be entered in any format. For example if DL Number is : RJ-14/DLC/00/91059 then it can be entered in any one of the below mentioned formats :

i) RJ14 20000091059 or i) RJ1420000091059 or iii) RJ14 /2000/0091059 or iv) RJ-1420000091059

IP: 182 56.236.210
User Manual Contact Us

Digital India i ] Acts & Rules FAQs
Videos/Audios Feedback / Complaints




Step 1. Application submission through Aadhar e-KYC authentication

DL Details shall be auto fetched , Select the RTO and click on Proceed

Personal Details and Particulars of existing Licence (Learner's or Permanent) of the DL Holder

Name
Father's Name

Date of Birth

-
.

% LA

P -

Present Address: J’J{!li:
.

DL Holder Last Endorsed Details

State - Maharashtra RTO - RTO. PANVEL
Class of Vehicles Validity Period
COV Abbr Issue Date & Issue Authority Non - Transport 12-01-2017 to 04-06-2029 o
MCWG RTO. PANVEL =N
LMV RTO. PANVEL -
Confirmed that the above Driving Licence details are mine YES v
Category of the Driving Licence Holder General v

Beiect only ¥ tne Droving Liseros =oicer delcrg el Ex. bervicermen | Regetrate ' Refugeec . Dipiomaeis (Forsignen | Forsigrers (But net Dipicmate) . Phycoaly Chelenged )
Submit Request to
To know your RTO Office Enter the pin code of Applicant’s Present Address here

State Maharashtra v *RTO DY. RTO VASAI-VIRAR -- MH4S8 v

ﬁ




Step 1. Application submission through Aadhar e-KYC authentication

Select Declaration and Click on Confirm

lccued On : 12.01.2017 gving Licance Number : MH&§ 20170000004

Name

Father'c Name

Date of Barth

To be printsd on cmart 0ard and celiversd on the came) Adcrecs : 4

NR BUS ITAND

AQHLANMADNAQAR MH

422001
Clace of Venloiet vaicisec
Equivalent COV Abbr. lecue & lscue Authority on - Tumaport HNINT e o
MCWO W RTO, PANVEL sk
Ly Lmy RTO, PANVEL ﬁ
Emallid

Mcoie Number Upcaton

* Moblle Number

Perconal Detalic

Relationchip with Licence Hoilder Father

QGander Mza

Biocd Oroup Saiect A

Emplcyer Category o— N v

eciaration: (] 1) 1 90 hereby oonfirm that my anving Ience i not IMpouNded Dy any enforcemaent suthontiec in the State’ Country
2) 1 go herely confirm that | am spplying for the cervice of 8 Driving Licence under the provicion of the Aot or Rulec made thers under, alcc | am sware that by applyIng for thic cervice. | will be Iccued with a frech Driving Licence. and | agres that | will dispoce my current driving licence ard In my DoSEeccion and not mituce it if
T driving Bcencac then | chall be lladie for punichment as the previgion of Motor vehicle Aots/ Rules

e ming . correot and valic, alco,| agree that myy perconal detalic on DL (Name, DoB, Relation name) are matohing a¢ per the Asdnasar detalic. | Go underctand that my application chall e rejectsd by

ny point, | am founa with

ooncerned RTO If In cace any Clcorepenciet found In the spplication ac per

2) | g0 heredy confirm that my driving detalic menticned in the appiication form
“e Asdhaar detalic at the time of Sorutiny




Step 1. Application submission through Aadhar e-KYC authentication

‘ Select Aadhaar Authentication and Click on Submit

Hes dEH IV UEWI 1A3EE WIE aTare
MINISTRY OF ROAD TRANSPORT & HIGHWAYS
CGovernment of India

} PARTVATIAN
SARATHI 10:50:01 AM

b 4

MOTOR VEHICLES DEPARTMENT, GOVERNMENT OF MAHARASHTRA

) Submit via Aadhaar Authentication Submit without Aadhaar Authentication

IP: 182.50.230.210
Dashboard User Manual Contact Us

Digial Indio User Registration Acts & Rules FAQs
Activate User Account Videos/Audios Feedback / Complaints




Step 1. Application submission through Aadhar e-KYC authentication

Enter Aadhaar Number and OTP received on Aadhaar linked Mobile Number then Click on
Authenticate

SARATHI

HEE TINGEA WV UEWI H3o8 WIva aYaie a i PARIVAHAN
MINISTRY OF ROAD TRANSPORT & HIGHWAYS :

CGovernment of India

MOTOR VEHICLES DEPARTMENT, GOVERNMENT OF MAHARASHTRA

Authentication With E-KYC
@ Submit via Aadhaar Authentication 2 Submit without Aadhaar Authentication
State Maharashtra
® Aadhaar number Virtual 1D
Aadhaar Number / Virtual ID ....cceveeeen

Successfully sent the One Time Password 1o your Registered Mobide Number(*******0282)

Enter OTP here 4838238
0 I d give my consent o providing yAadhurnumbcr Biomevic and/ or One Time Pin
(Om dan IoerOurbucdoualmmnm d(YCIorcholw.lmg ol:ho Dnvmg Laemu ~MSQ'VI ce provided by the concerned Transport Department myself with Aadhaar Based
Authenccaton
| understand that the Biometrics and OTP | provide for authenticadon shall be used only for authenticaaing my idendty through the Aadhaar Authenticaton Service or for obmining my eKYC data

through Aadhaar eKYC Service for that specific ransacton and for no other purposes.

| idenaty data provided for the purpose of Aadhaar based authendcaton/ eKYC.

o | understand that the Transport Department shall ensure secunty and jality of my p

@
m Cancel & use alternate method for authentication

Dashboard Contact Us
FAQs

IP: 18250.236.210

Digital Indéo User Registration
Activate User Account Feedback / Complaints




Step 1. Application submission through Aadhar e-KYC authentication

Aadhaar Demographic Details shall be Auto fetched and click on Proceed

HEE TREE4 W OWW HATdld ¥Ivd A4S
MINISTRY OF ROAD TRANSPORT & HIGHWAYS

j PARIVAHAN 13-06-2022

Al SARATHI 10:51.08 AM
Government of India

MOTOR VEHICLES DEPARTMENT, GOVERNMENT OF MAHARASHTRA
Authentication With E-KYC

@® Submit via Aadhaar Authentication O Submit without Aadhaar Authentication

State

Maharashtra

Applicant Deatils

Applicant Name Date Of Birth

Relation Name Gender

Address Details

House No Street |

Locality Landmark RS

X
St ?

ol 30
U Gt

Village/Town/City Postal Code [asfind™ }
Post Office District (€8 ' ‘:) “2.7
"' N s .1. NN

State h 1 1, % Country 'Fé\ '-I

W "’& 6”# zmw,ern Sa] k/e‘wsb*"‘ o

Designed, deveioped and hosied By P 162.50.230.210
Dashboard User Manual Contact Us Change State
Digital India User Registration Acts & Rules FAQs Parivahan
Activate User Account Videos/Audios Feedback / Complaints




Step 1. Application submission through Aadhar e-KYC authentication

Select the service from the available list and click on proceed

wes yRaEa v gt Hardy wIve aaR i PARIVAHAN
MINISTRY OF ROAD TRANSPORT & HIGHWAY'S 8J
=" Qovernment of India

SARATHI

Selected RTO Name : DY. RTO VASALVIRAR

Select the required DL Services :

(J CHANGE OF ADDRESS IN DL & 15SUE OF DUPLICATE DL

"AEDL service will be provided only when valid Learner Licence is available

* RENEWAL OF DL service will be provided only when DL is Expired or is about to expire in 385 days.

Designed, developed and hosied By IP: 162.50.250.210
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Step 1. Application submission through Aadhar e-KYC authentication

Select the reason from the available list enter reason manually

USRI - § ! PARIVANIAN 5202 Enoeh v
MINISTRY OF ROAD TRANSPORT & HIGHWAYS R —

:
Government of India SARATHI

MOTOR VEHICLES DEPARTMENT, GOVERNMENT OF MAHARASHTRA

Click here to view the DL Details.

Application for Services on Driving Licence

Click ° in the services pane to delete an unwanted/unintended service. In the Services pane a service name in GREEN color indicates a saved service, PURPLE color indicates a service in action and BLUE color indicates an incomplete service. When all the services in the services pane are

GREEN in color, click SUBMIT to proceed further

‘,\"@ .-rs\'_l;;;{-;
Name : WY M
(g s (s

ENG 3 R

Driving Licence Number [Zlatinc: st 3 0es 8, Selected RTO Name : DY. RTO VASAI-VIRAR

Issue of Duplicate DL

Issue of Duphicate DL
* Select reason for Duplicate DL : Miscelaneous v

°nd|cates deletion of service($) Enter reason manually (Optional) : Enter Reason

Loss of DUPSV Badge
y/ Miscellaneous

Confirm Reset
(*) Mandatory Fields.

=

IP: 182.50.250.210

Dashboard User Manual Contact Us
Dighal Indio User Registration Acts & Rules FAQs

Activate User Account Videos/Audios Feedback / Complaints




Step 1. Application submission through Aadhar e-KYC authentication

Put up remarks for the selected reason and click on Confirm
Click on Declaration, enter Captcha, and submit

MINISTRY OF ROAD TRANSPORT & HIGHWAYS

Covernment of India

MOTOR VEHICLES DEPARTMENT, GOVERNMENT OF MAHARASHTRA

Click here to view the DL Details.

Application for Services on Driving Licence

Click @ in the services pane to delete an unwanted/unintended service. In the Services pane a service name in GREEN color indicates a saved service, PURPLE color indicates a service in action and BLUE color indicates an incomplete service. When all the services in the services pane are
GREEN in color, click SUBMIT to proceed further

I S o > S
}\‘S'#E‘k-’:”k Driving Licence Number : }\‘S, i l“-’:”, 'i Selected RTO Name : DY. RTO VASAI-VIRAR
L da l < o
Issue of Duplicate DL — -
Issue of Duplicate DL
* Select reason for Duplicate DL : Loss of DL/PSV Badge v

@indicates deletion of service(S) Remarks abe
Vi
GITHYHESEET

Data Accepted Successfully

Please fill the Self declaration as to Physical Fitness Details : Self Declaration (Form1)

Declaration

| hereby declare that to the best of my knowledge and belief the particulars given above are true YES

| | am willing to donate my organs, in case of accidental death? OYES @NO
oRBawo (™

_submit | Cancel




Step 1. Application submission through Aadhar e-KYC authentication

Notification for Application Submission and click on Ok

MINISTRY OF ROAD TRANSPORT & HIGHWAYS sarathicov.nic.in:8443 says
\ Government of India .
Congratulations, your application has been submitted Successfully. In

MOTOR VEH case there is no deficiency, you will get your DL through speed post at

your registered address, You are not reguired to seek appointment or

visit this office for this service




Step 1. Application submission through Aadhar e-KYC authentication

Application acknowledgment slip will be generated and click on Next

wes ulaga v awnnl Warda wiE aRa
MINISTRY OF ROAD TRANSPORT & HIGHWAY'S

j PARTVATIAN

Government of India SARATHI

MOTOR VEHICLES DEPARTMENT, GOVERNMENT OF MAHARASHTRA

Application Reference Slip

Name :

Application No :
Application Date : Date of Birth : rmé‘@
Blood Group : ,' . Father's Name = M
Applicant Gender : DL NUmber : El!l!l.
DLCOVs : NT Validity :

Services Requested Documentary Proof Required

1. Issue of Duplicate DL FIR (First Information Report)

Applicant Address :

\L' r‘-‘ll b ot

\4--'*

RTO Location :

DY. RTO VASAI-VIRAR
T. POST CHANDANSAR,

" Application Number is generated for the above mentioned services. The application number is: 519222
o An SMS has been sent to your registered mobile Number : **=*3232

+ Application submitted through eKYC.

Note 1: The menuoned service(s) are Faceless / Contactdess hence you are not required to visit RTO / RLA Office for same. The acceptance of applicaton is subject to successful Scruany of uploaded data /
documents in accordance with legal provision.
2: Applicanon staws can be racked online, if application status is “Reverred” modify documents accordingly.

For any reference visit hitps-//sarathi parivahan.gov.in/sarathiservics

"'t % Bt VIRAR(E). TAL-VASAI

t{a\ DIST -Paighar

PinCode: 401303
mhd48@mahatranscom
Phone: 02502523888

View RTO Location

Application Form (pre filled)
Print Form1
Print Form1-A
Print Acknowledgement

Designed, developed and hosted by

REES e
gm-mu

IP: 182.50.230.210
Dashboard User Manual Contact Us

User Registration Acts & Rules FAQs
Activate User Account Videos/Audios Feedback / Complaints

Digital india




Step 2. Fee Payment

Click on Proceed for Online Payment

wes ftaga afte g sarem wiea wee ﬁdrdﬂ | PARTVATIAN
MINISTRY OF ROAD TRANSPORT & HIGHWAYS ;

" Qovernment of India SARATHI

MOTOR VEHICLES DEPARTMENT, GOVERNMENT OF MAHARASHTRA

* Dats of Bart:
Apoliosnt Detane
‘ Applicet: Reforen /-]
. -‘l Apet Dain )\a %l - ‘,‘ ‘ ATOName: DY. RTO VA BALVIRAR (MH41) .:;::;:,:m ‘;::I:c,
g Q .
"\ M Form1)
,a gf' DoE » o Father Name: BABABAHEE § MAMAR Sl Ouulimmiinn gharm
‘“' 3 kx ; 8e

Application Submitted for Contactless Service. No need to visit RTO office.

Requettec Detailc

T e e

ISSUE OF DUPLICATE DL MH&6 20170000004
Applicstion odjesticn | hold Cetaile

Remarks : abc

tageit) ko be Compieted

® 2 FEE PAYMENT e duite by e Appelicant

e

BERVICE S ON DL

If the latest status of application is not reflected then please click on

Catals of the Fioat Completed By e Applicent

13BUE OF DUPLICATE OL Compietes 13-06-2022




Step 2. Fee Payment

Fill the Payment options Details and click on Pay Now

. S . . PARIVATIAN 13062022
MINISTRY OF ROAD TRANSPORT & HIGHWAY'S SARATHI
Government of India SR 10:57:51 AM
Application Fee for
Enter Details
\@ r‘.“ v,“rv ;’%“"‘k/
* Application No : * Date of Birth : %‘ "‘* ""‘ ’4‘-?‘ X - Click Here To Caiculats Fee
"“ f‘l.s mh ir &’ ?’lﬂ‘
Transaction Details
Applicant Name: RTO: State:
RATAN B KASAR DY. RTO VASAI-VIRAR Maharashira
ISSUE DUPL DL. 400.00 0.00 40000 *
FORM-7 FEE 112,00 0.00 1269
v
Total Amount to be Paid (¢) 88800 Six Hundred and Sixty Six Rupees Only
Payment Options
® Bank / Gateway / Treasury: STATE BANK OF HYDERABAD v | SDNR9H Lo B | SONRSH
Mail will be sent to this id: SMS will be sent to this Phone No: seeseen202
Disclaimer. T

he details shown are for informational purposes only. They are based on the information received from the Department. NIC does not hold any responsi

bily for the contents




Step 2. Fee Payment

Click on Proceed for Payment

ges WRags v it e WIRE W j PARTVATIAN
MINISTRY OF ROAD TRANSPORT & HIGHWAYS
SARATIHI

CGovernment of India

Please note this Sarathi Token No / Transaction 1D

;\a *n.w AT,

o2 7 A q‘-/‘ﬁx( -

Gateway / Bank STATE BANK OF HYDERABAD

Application No Applicant’'s Name

Date

Amount(t) 886.00

4

Transaction Details ISSUE DUPL DL. - -400.00-400.00
FORM-7FEE --112.00-11200

AN

Terms and Conditions :

For manual refund of un-availed service or double paymenl cases, user can approach respective Transport Department/ RTO

* Once payment process is completed, no automatic refund is permissible #rom this site.

81 agree to the Terms and Conditions
Proceed For Payment

They are based on the information received from the Department. NIC does not hold any responsibilty for the contents

Disclaimer: The details shown are for informational purposes only.




Step 2. Fee Payment

Click on Continue to Login

ALWAY & ohange your NEVER revesl your ALWAY § keoep your NEVER recpond to any
Daccworde periogicany. PaCCWOrss or card Cetalis to computer free Of malware oommunication ceering
anyone YOur patcworde.

Please ensure the following before logging in

™ w
e € Va IE M a Fire
s}
Beware of Phishing attacks
s fraudulent attermpl, usually made through e MS
4 ) get

Wophishng@ilscon ¢ you recenve

Continue to Login©




Step 2. Fee Payment

Click on Press here to continue

©SBH L
tta-

N -

e B e Yaaae | o s&
St ok of My ated | Biie B

To access your acoounts.. Online Virtual Keyboard
Login to OnlineSBH -
30 3 o |
(CARE- Thi .So User Inputs are not Required for Login.) AIEREI R R
o b -
w | r q B t y|l'o|lu |l pil i {11} |
Virtual Keyboard 1o login dijjaj|s || g F[[ &) 3% BTN 2
v z x [ b ' m n < >
CAPS LOCK CLEAR ?

NEVER respond to any popup.email, SMS or phone call, ne matter how appealing or official looking, seeking your personal information such as username, password(s). mobile number, ATM Card details, etc. Such
communications are sent or created by fraudsters to trick you into parting with your credentials.

Thiz 22 1= cenfied by enzign 22 3 s2cure and rustad sa2 AL nformation sent or recaived in ths sae s encrypted using 258-bs encryprion



Step 2. Fee Payment

Fee Payment receipt Number generated and click on next

wes WRaga v v WaEe Wva weR ard I j PARTVATIAN
MINISTRY OF ROAD TRANSPORT & HIGHWAYS I
Government of India

PAYMENT SUCCESS ACKNOWLEDGEMENT

Payment received successfully following are the Details

SARATHI

Receipt No

Application Number r‘.‘c SRS

'-2. 13

7?&:& d v ‘%{’,:,' ]
Rto Name ?‘.}} A} : } .::’»i"

Sarathi Transaction id &_‘.\ '43 ‘)g&;‘f'&‘ & '43 ‘)i&}i&

Bank Name STATE BANK OF HYDERABAD

Applicant Name

Bank Ref.No EPMH2022V00002214
Amount(t) $88.00

PaymentDate | ., 55 2022 10:57:50.911

Disclaimer: The details shown are for informational purposes only. They are based on the information recewved from the Department. NIC does not hoid any responsibility for the contents




Step 2. Fee Payment

Fee Payment completed, and Application goes to RTO for Scrutiny

Application Submltted for Contactless Service. No need to visit RTO office.

Requested Details

“ Transactions Applied Class Of Vehicles Reference Licence Number

ISSUE OF DUPLICATE DL MH48 20170000004
Application objection / hold details

Remarks : abc

If the latest status of application is not reflected then please click on m

Details of the Flows Completed By the Applicant

I R S S S

ISSUE OF DUPLICATE DL SERVICES ON DL Completed 13-05-2022

ISSUE OF DUPLICATE DL FEE PAYMENT Completed 13-05-2022

Current Status

Application is under processing at RTO Level.

o o T

ISSUE OF DUPLICATE DL - I SCRUTINY - (Verification of Proof Documents) I SCLERK




